
Rudy Project sunglasses and ski goggles are warranted by Rudy Project North America for three years from date of purchase against defects in materials and/or 
workmanship. Rudy Project North America will replace or repair at our option, with proof of purchase, any Rudy Project sunglasses ski goggles found to be defective during 

the warranty period. For this warranty to apply, purchases must have been made in the United States, Canada or the Caribbean from an authorized Rudy Project dealer 
and proof of purchase is required. Purchases made online through unauthorized dealers and/or auctions (ie. eBay) are not covered under our warranty. Only authentic 

Rudy Project products will be warranted. This warranty shall not apply to any defects or damage caused by  improper or unreasonable use of the product.

Here’s What You Do:

Provide your contact information and credit card number at the bottom of this form and send this sheet along with your product to the address below 
for warranty inspection. All returns that do not have all the necessary information on this form completed will be delayed up to two weeks.

Rudy Project North America
Attention: Warranty and Repairs
971 Calle Amanecer
San Clemente, CA. 92673

* NOTE - Place your sunglasses or goggles in a sturdy box and tape it securely. You must send your package to us in a traceable manner such as  
FedEx or Purolator. Rudy Project is NOT responsible for lost shipments nor can we assist you if you call regarding your return without a tracking 
number.

Your Name:

Shipping Address:

City:      Province:   Postal Code:

Daytime Phone:     e-Mail Address:

Reason For Return: INSPECT FOR DEFECT  PLEASE TUNE-UP MY RUDY’S!

*NOTE - All information above is required to process your return.

Here’s What We Do:

If your frame IS found to be defective, you will be charged $24.95 for warranty replacement or $24.95 + parts (varies based on frame) for frame 
repair (at our discretion).

If your frame is NOT defective, we’ll call you with the options available to you at that time. Please make sure your phone number above is an accurate 
DAYTIME number that you can be reached at during normal business hours or this will result in an extended delay in processing your return.

Credit Card Information: (We accept Visa, MasterCard and American Express)

Credit Card Number:        Expiration Date:

Card Verification Code:    (last 3 digits on the back of your card on signature strip)

Billing Address on Card:
     (Address, City, Province and Postal Code Please)

*Please allow 3 weeks for the processing and delivery of your warranty claim. Incomplete forms will result in delayed processing.

Canadian Consumer Warranty Claim Form


